
 

 

 

 

5th October 2020 

Dear Friend, 
 
We’re pleased to let you know that we’ll be holding three Sunday morning services in the church 

during October. 

 
On Sundays 11th, 18th and 25th October at 10.30 am we’ll be showing that day’s streamed 

YouTube service in the church. This will be followed by a short, said service of Holy 

Communion. 

 
As with everything else that has re-opened this is the beginning of a period of adjustment, and both 
the services in church and our procedures for them will evolve gradually. 
 
Everyone’s safety is our priority.  

 

To ensure this and to comply with Church of England and government regulations, there is a long 

list of new procedures for these services, most of which are very different from what we're used to. 

Please read them carefully before deciding if you would like to attend on any of the above three 

Sundays. 

 
Safety and Hygiene: 

• Everyone must wear a face covering at all times in the building. This must cover both your mouth 

and your nose. 

• Safe distancing of one metre must be observed at all times throughout the building. 

• You will be asked to sanitise your hands upon entering the building. 

• All areas of the building used will be cleaned and sanitised after each service. 

• The service will take place in the church. All other areas of the building will be out of use, except 

in the event of an emergency evacuation. 

• The disabled toilet will be available. 

• We are unable to provide water. 

 If you wish, you may bring your own.  

 Please take any empty bottles or containers away with you. 

• We are also unable to provide Bibles or other materials.  

 If you would like to, please bring your own Bible, pen and paper. 

• Please do not attend if you feel ill in any way, particularly if you think you may have a 

temperature, or if you are experiencing a new continuous cough or loss of smell and/or taste. 

 
Before Attending: 

• To maintain safe distancing, we have space in the church for 30 people only, rather than our 

usual 135. This means that you will need to book seats for yourself and everyone attending 

with you if you wish to attend on the following Sunday. Booking is free and further details 

can be found below. 

 This will allow us to maximise space by seating families/’bubbles’ together. 

 It will also ensure we do not exceed the current safe number of 30 in the building. 

 Above all we hope it will ensure that we do not disappoint anyone by having to turn them 

away. 

Lorne Road Forest Gate London E7 0LJ 

Email: info@stmarksforestgate.org.uk 

Website: stmarksforestgate.org.uk 



 

 

On Arrival: 

• Entry to the church is by the Lorne Road door only.  

 It will not be possible to enter or leave via the car park and creche.  

 The car park will not be in use. 

• In order to minimise movement and operate safely, we respectfully ask that you arrive no earlier 

than 10.15 am and no later than 10.25 am. 

 You may be asked to wait in Lorne Road so as to ensure safe distancing before checking in. 

Please remember that the weather may be wet and cold. 

• You must check in, either by using the NHS Trace and Test phone app to scan the code at the 

desk by the Lorne Road door, or by giving your name and contact number to the attendant there. 

 This information will be kept securely, not shared with anyone except to help with NHS Trace 

and Test requests if needed and destroyed securely after 21 days. 

• You will then be asked to proceed immediately to the church, where you will be escorted to your 

seat. 

 It will not be possible for people to choose where they sit. 

 
During the Service: 

• In line with guidance from the government and the Church of England, you will not be able to 

join in with the singing. You may of course mouth the words if you wish. 

• You will be able to join in with prayers and responses, but as quietly as possible. 

• Children and young people will need to remain seated with their parents/carers and under their 

supervision at all times, as no other areas of the building will be available. Children under 11 

must be accompanied if they need to use the toilet. 

 We are unable to offer creche, Scramblers or children’s and youth activities on these three 

Sundays. Our younger church family members are welcome to attend, and may wish to bring 

a book or quiet activity with them. We will also be able to provide them with an activity pack 

which they are welcome to use, take away with them and bring back on future Sundays. 

• You will be directed to receive communion. 

• Communion will consist of the bread only, and this will be a wafer. 

 The wafer will be dropped into your hand so there is no physical contact. 

 

After the Service: 

• To avoid crowding, please remain in your seat until asked to leave. 

• Please leave the building immediately through the designated exit. 

 This may not be the same as where you entered the building – you will be advised of this. 

 

Booking to Attend: 

This is the biggest change of all, but is necessary so as to ensure everyone is able to remain at a 

safe distance from others. Booking is free. 

 

• Bookings need to be made each week. This can be done between 9.00 am on Tuesday and 

6.00 pm on Thursday for the following Sunday. 

 This will enable us to know how many people are attending and give us time to draw up a 

seating plan so as to maximise the limited seating available. 

 It will not be possible to book seats outside the times above. 

 You will not need to print out your tickets or download them to your phone and show them to 

us on arrival, as we will already know you have booked. 

• Bookings must be made online by via Eventbrite – to help you with this, on Tuesdays we will 

send an email with a link to book for the following Sunday.  

 Bookings must give a contact number for if we need further information. 



 

 

• Separate arrangements for booking have been made with people who do not have internet 

access, but please contact us if you need further advice. 

• If a booking is received before 6.00 pm on Thursday but we are already fully booked by then, 

those people will be given the option of guaranteed attendance the following Sunday. 

• If people wish to take ‘pot luck’ and arrive on Sunday without having booked, they may do so, 

but will need to wait outside the Lorne Road entrance until 10.25 - please remember that the 

weather may be wet and cold. If there are unbooked seats available at 10.25, they will be 

admitted. However, if there are no seats available they will not be able to attend and will be 

given the option of guaranteed attendance the following Sunday. 

• If you have a booking, please make every effort to attend by 10.25 am. 

• If you are unable to attend, please ring the church office on 020 8519 8206 by 10.00 am on 

Sunday so that we can re-allocate your seats to other people if they are waiting. 

 
Please bear in mind that the above procedures may change at short notice if Church of England or 

government regulations change. We may also need to modify them from one Sunday to the next in 

the light of experience. 

 
Thank you for reading this far.  
 
We would like to emphasise that on each of these three Sundays the streamed service for that 

day will continue to be available on YouTube from 10.30 am for you to watch at home exactly 

as now, so there is no obligation to attend the church on these days. However, if you’re happy to 

accept all the new procedures above, we’d love to see you.  

 
The services over the three Sundays will enable us to adjust our procedures if necessary, in 

preparation for when we are able to welcome a larger number of people into the building. 

 
If you have any questions or concerns about anything we have outlined here, please contact us by 

email: churchwardens@stmarksforestgate.org.uk.  

 
With every blessing, 
 
 

Revd Ben King, Vicar 

Sharon Yates and Mike Richardson, Churchwardens  
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